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Abstract
Studies have shown that African region has been experiencing rising and diverse conflicts, caused by politics, poverty and other factors associated with developmental challenges. The fact that experts have projected that the situation will escalate in the future is bound to be worrisome, which underscores the need to evolve sustainable strategies for conflict resolution in the African region including using the museum as a modality. The paper presents a trend analysis of conflicts in the Africa region during the past 50 years by types, zones, gender and impacts. The paper also reviews the measures taken so far to resolve conflicts, and in particular the use of museums and to identify the areas of gaps upon which appropriate recommendations are made. The review shows that few African countries have attached importance to establishing museums to interpret their conflicts. Museums have been successfully used to provide interpretations of horrible human experiences such as slave trade that amounted to gross abuses of human rights such as the Goree Island, Senegal, and in Badagry, Nigeria, which is being developed. South Africa also created a museum in Soweto, to interpret the apartheid struggle that dominated the politics of the country for decades.

The paper stresses the role of creating museums to interpret causes of conflicts and mediation measures taking cue from the valuable lessons of Museums built in Soweto, Goree Island and others. It proposes the countries in which such museums can be built and by so doing argues that the socio-economic and psychological impacts of such ventures in creating jobs and reducing conflicts cannot be over-emphasized.

1. INTRODUCTION

The role of museums has changed over time and never more so than in the last 10–15 years. In addition to the traditional role of collecting, preserving and sharing rich collections, museums it assumed other roles of supporting the development of communities. Museums contribute to shape community’s identity and bring different community groups together, a catalyst for regeneration through the creation of new venues and civic spaces, and a resource for developing the skills and confidence of members of those communities. Museums are increasingly using their unique collections and services to address social issues. 

The traditional meaning attached to development and management of museum has witnessed radical changes over the years. For instance, until most recently, museums could be said to function as international centres of attraction (Belting, 2007a: 238), drawing visitors from all over the world to their physical premises where artworks were displayed. However, the growing numbers of images of artworks online, and with them the growing numbers of e-visitors and e-artists, shift the role of museums today from mainly physical premises of ‘education’ into online ‘collaborators’. Dekel (2011) argued that the use of images of artworks has contributed to a shift in the role of museums from ‘national treasurers’ institutions that hold artworks, to collaborative ‘international proprietor of knowledge’ that operate as online universal public domain. Similarly Mudenda (2002) explored the role of museums in rapidly growing cities, which are considered as arenas of accelerated social transformations where numerous institutions are acting. He argued that the rapid rate of urbanization fuelling the growth of cities in the developing countries poses potent challenges for developing museums in these cities. According to him, ‘given the unprecedented urban explosion in developing countries, the magnitude of the task ahead of those responsible for the development and management of museums should not be underestimated’.
 
The purpose of this paper is to explore the conference theme on the role of museums in peace mediation, which is an area currently under studied in literature. The paper explores how the growing cases of conflicts in many countries in Africa will pose tremendous challenges to the museum field.  Without claiming to be exhaustive, and without my own bias, this paper pursues and analyses the value of interpretative museum in conflict prevention relying on documentary evidence. Increase in the number of conflicts in the continent has brought the role of the Museum into sharper focus. Indeed the Museum has a great role to play in Peace building. This paper stresses the role of creating museums to interpret causes of conflicts and mediation measures taking cue from the valuable lessons of Museums built in Soweto, Goree Island and others. It proposes the countries in which such museums can be built and by so doing argues that the socio-economic and psychological impacts of such ventures in creating jobs and reducing conflicts cannot be over-emphasized.

The paper has seven sections. Section 2 which follows the introduction explores the roles of museums and peace mediation in national development and the nexus between them. Section 3 explores peace museum and the concern for peace education.  Section 4 provides a trend analysis of conflicts in the African regions.  Section 5 gives an overview of conflict resolution methods in Africa. Section 6, provides accounts of case study of interpretation museums focusing on the Apartheid Museum in Soweto, South Africa and Goree in Senegal. In section 7 the case for using peace museum for promoting peace in Africa is made with recommendations. 

2. THE NATURE, ROLES AND TYPES OF MUSEUMS

2.1	Definition of Museum and Peace Museums

(a) Museums
There have been remarkable changes in the definition of museums as championed by the International Council of Museums (ICOM). In 1946, the word "museums" includes all collections open to the public, of artistic, technical, scientific, historical or archaeological material, including zoos and botanical gardens, but excluding libraries, except in so far as they maintain permanent exhibition rooms (International Council of Museums, ICOM).  As from 2001 the ICOM defines ‘museum’ as  ‘a non-profit making, permanent institution in the service of society and of its development, and open to the public, which acquires, conserves, researches, communicates and exhibits, for purposes of study, education
and enjoyment, material evidence of people and their environment’. 



2.2	Classification and Types of Museums:

Zeller (1989) classified museums broadly into three types namely Aesthetic, Educational and 
Social Museums, Those who did not support his method of classification said all the three can be lumped into one category, educational. However, Gurian (2002) came up with classification of museum according to the purposes for which they are established.  These include:
· Object-Centered Museums, 
· Narrative Museums, 
· Client-Centered Museums,
· Community-Centered Museums, and 
· National (and Government) Museums.

Today, different types of museums are to be seen around the world. They vary from very large collections in major cities, covering many of the categories below, to very small museums covering either a particular location in a general way, or a particular subject, such as an individual notable person. Categories include: 
· Archaeology museums
· Art museums
· History museums
· Maritime museums
· Military and war museums
· Mobile museums
· Natural history museums
· Open-air museums
· Science museums
· Specialized museums
· Virtual museums
· Zoological parks and botanic gardens
2.3 Peace Museum as a specialised type of Museum

The museum for interpreting conflicts that is proposed in this paper belongs to peace museum – being a specialised kind of museum. The Museums for Peace, as defined by International Network of Museums for Peace (INMP), is non-profit educational institutions that promote a culture of peace through interpreting, collecting and displaying peace related material. They inform the public about peace and nonviolence using illustrations from the lives of individuals, the work of organizations, campaigns and historical events. Included are also peace related sites, centers and institutions which are involved in peace education through exhibitions, documentation and other related activities. 
Other special museums are devoted for treating one topic and there are several examples in the world which include:

(i) Horology, is the Cuckooland Museum in the United Kingdom, which hosts the world's largest and finest collection of antique cuckoo clocks;
(ii) Youths, such as children's museums or toy museums in many parts of the world, often exhibit interactive and educational material on a wide array of topics, for example, the Museum of Toys and Automata in Spain. 
(iii) Sports: such as The National Baseball Hall of Fame and Museum is an institution of the sports category. 
(iv) Art, such as the Corning Museum of Glass is devoted to the art, history, and science of glass. 
(v) Crimes: such as the National Museum of Crime & Punishment explores the science of solving crimes. 
(vi) Social history, such as the Great American Dollhouse Museum in Danville, Kentucky, U.S.A., depicts American social history in miniature, including the Apartheid Museum in Soweto South Africa and House of Slaves in Goree in Darkar Senegal

3. PEACE MUSEUM AND THE CONCERN FOR PEACE EDUCATION 
There had been increasing promotion of peace education by museums. Many city museums had been able to extend their roles to peace education. The International Network of Museums for Peace (originally the International Network of Peace Museums) was established following a conference in Bradford in 1992, organised by a British Quaker charity, the Give Peace a Chance Trust. At this conference, for the first time, directors and curators of peace and anti-war museums worldwide came together. The network which emerged was aimed at promoting cooperation between peace museums and to stimulate the creation of new peace museums across the world. In its early years, the Network was very informal, sustained by occasional newsletters between international conferences. As the number of peace museums worldwide increased, however, the Network needed to formalise its structures. Steps towards addressing this were taken at the Gernika conference of 2005, including changing the name of the organization to the International Network of Museums for Peace (INMP). In 2009 the INMP was established as a foundation in The Hague and, with the support of the municipality, opened its secretariat and archive in a modern office near the Peace Palace in 2010.

The INMP is registered with the UN as an international NGO and gained ANBI-status in the Netherlands. The foundation consists of a General Coordinator, twelve international Executive Board members and twelve international members in the Advisory Board. The recently opened office is managed by a Secretariat Administrator.
The aims of the INMP include to:
· promote cooperation between peace museums 
· stimulate the creation of new peace museums across the world. 
· make a mainstay in the daily operation and development of the INMP;
· recruit an extensive database of Museums for Peace;
· organize international conferences, 
· execute educational projects;  and
· organize traveling exhibitions on the promotion and stimulation of peace.


One of such Museum is the Dayton International Peace Museum, which is a non-profit, all volunteer organization and one of the few community-based institutions with a special focus on peace in the United States. Their educational programs and exhibits are non-partisan and feature themes of non-violent conflict resolution, social justice issues, international relations and peace. This museum partners with community and neighbourhood organizations to reduce youth and neighbourhood violence. Creates and promotes educational programs which provide local schools and youth organizations with valuable information and training about non-violent conflict resolution. It maintains a global perspective by networking with numerous international, non profit peace organizations; and conducts workshops, conferences and study groups on contemporary social justice issues s(www.daytonpeacemuseum.org/?gclid=CP)

4. TREND ANALYSIS OF CONFLICTS IN AFRICA DURING THE PAST FIFTY YEARS
4.1 Overview of conflicts in Africa

Since the era of independence of many countries in Africa in the late 1950s, only a handful of the 54 countries have not experienced large-scale conflict, civil unrest or military coup d’états. In 1998, 14 out of 54 countries in Africa were in the midst of war and another 11 were suffering from severe political turbulence and over 30 countries had fought civil wars. Not less than 28 Sub-Saharan African states have been at war since 1980 as pointed out by international development organization (ID21).  Wordu (2004) aptly described Africa as a continent at war with itself.  He captured the scenario as a continent characterised by political and economic failure, where domestic disputes are settled through civil wars, a war of attrition, genocide, ethnic cleansing, nihilistic religious clashes etc.

A number of reputable sources reported that from 1960 to 2001, the African continent has capitulated to the contradictions of internal subversions, in which:

‘42 out of 50 African countries have experienced social unrests culminating in civil         wars.... in 1999 (alone) a fifth of all Africans lived in war-torn countries..... in 2001 were roughly 50 active wars and armed conflicts in the continent..... with 25,000 people killed and 2 million displaced alone in Sierra Leone, and the continent loses          approximately $15 billion dollars annually as a result of conflicts’ (See Vogt et al (1996); New Internationalist Magazine).

The different regions of the continent face different magnitudes of conflicts as mapped out below. 

4.1.1 Conflicts in West African Sub-region
West Africa is made up of sixteen countries namely; Liberia, Benin, Mali, Nigeria, Sierra Leone, Cape Verde, Burkina Faso, Guinea Bissau, Gambia, Ghana, Cote D’Ivoire, Guinea, Niger, Senegal, Togo and Mauritania. The sub-region has more than its fair share of conflicts in the continent. These include the Nigerian civil war in 1967, first ad second Liberian civil war in 1989-1997 and 2003, Sierra Leone in 1991, Guinea in 2000, Guinea Bissau in 1999, the Southern Casamance region of Senegal, Cote D’Ivoire 2002-2003 and 2010-2011 as a result of the October 2010 election, and several other violent conflicts or wars not mentioned here. Nigeria is not left out in these orgies of violence; from the sectarian crises that have engulfed some parts of the country to the Niger Delta struggle, and recently the post election violence, which left many people dead.
 t
4.1.2	Conflicts in Central Africa
Eleven countries make up Central African region, which are; Cameroun, Gabon, Angola, the Central African Republic, Chad, the Republic of the Congo, Democratic Republic of the Congo, Equatorial Guinea and Sao Tome and Principe. Central Africa is bordered by numerous nations with whom it has had conflicts. There have been a number of complex reasons, including conflicts over basic resources such as water, access and control over rich minerals and other resources as well as various political agenda. In 2008 government troops and rebel forces in Central African Republic clashed several times leading to nearly 300,000 people fleeing their homes (UN News Service, 2008). An estimated 1,0000 people were affected by the conflict, mainly in the northwest, in part linked to the strife in neigbouring Darfur region and Chad, with many people fleeing to Cameroon, Chad and Sudan. 
Chad witnessed four civil wars from 1965-1979, 1979-1982, 1998-2002 and 2005. Also the Chadian –Libyan conflict is not left out. In Democratic Republic of Congo, we’ve had the Katanga Secession, South Kasai Secession, the Simba Rebellion, Shaba Invasions,  First Congo war, Ituri conflict, Kivu conflict and others not mentioned here. Congo Brazzaville was not left out in these orgies of violence, as it witnessed civil war. Angola also witnessed several violent conflicts such as the civil war, Battle of Cuito Cuanavale, Battle of Cassinga.


4.1.3	Conflicts in East Africa 
East Africa comprises Uganda, Kenya, Eritrea, Ethiopia, Tanzania, Rwanda, Burundi, Somalia and Djibouti. Until recently East Africa had been engulfed in political coups, ethnic violence and oppressive dictators. The sub-region has witnessed the following conflicts; Ethiopian civil war, Eritrea War of Independence, Ethiopia-Eritrean War, Ogaden war, Somali civil war, second Sudanese civil war, South Kordofan conflict, Burundi civil war,  Uganda-Tanzania war, Ugandan Bush war, Lord’s Resistance Army insurgency in Uganda, Rwandese Genocide, Zanzibar Revolution, second Congo war, Kivu conflict (Laurent Nkunda Rebellion).  The conflict between Eritrea and Ethiopia raged for over thirty years as Eritrea attempted to gain independence, finally resulted in an April 1993 internationally monitored referendum, where 98.5% of the registered voters voted. 99.8% of the votes were for independence, although the borders were not clearly defined. While the two nations seemed to get on fairly well, relations deteriorated into war a couple of years after Eritrea introduced its own currency in 1997. War again resulted over seemed to be a minor border dispute in May 1998 (Global Issues, 2000).The two countries have also been engaged in serious border conflict. Kenya, have experienced the Mau Mau uprising(1963-1967), Shifta War (1963-1967), Turbi Village Massacre(2005) and the most recent election riots in 2007. Research has shown that the conflict in Democratic republic of Congo (DFC) has been the world’s deadliest conflict since World War 11.The conflict fueled and supported by various national and international corporations and other regimes which have an interest in the outcome of the conflict. 

4.1.4	Conflicts in North Africa 
North Africa comprises; Libya, Morocco, Egypt, Tunisia, Algeria and Sudan. Recently a wave of protests erupted in North Africa, this according to Global Issues are as a result of the combination of the global financial crisis, rising costs of living, high unemployment – especially of educated youth, frustration from decades of living under authoritarian and corrupt regimes. The surge of what looks like spontaneous and ground up pro-democracy protests has been spreading throughout the region long controlled by authoritarian regimes. This led to the overthrow of governments of Tunisia and Egypt. South Sudan was peacefully seceded from Sudan in July, 2011, after a peace agreement which was signed six and half years ago ended the second civil war. Although the South Sudan Independence was almost marred by the South Kordafan conflict, particularly a dispute over the control of oil- rich Abyei area.

4.1.5	Conflicts in Southern Africa 
Southern Africa is a vast and diverse region comprising Botswana, Lesotho, Namibia, Swaziland, South Africa, Malawi, Zambia, Zimbabwe, Mozambique, Angola, Madagascar, Comoros, Mauritus, Seychelles.  Southern Africa until 1974 knew a brittle kind of regional stability, but became one of the most critically destabilised regions of the world since the collapse of Portuguese colonialism (Goldsworthy, 1980). Similar dramatic changes occurred in Angola, Mozambique and Namibia. Angola witnessed a major civil war, South Africa had government-versus-guerilla struggle whose impact was felt in Mozambique, Botswana and Zambia. There was also guerilla fighting in Namibia. Angola experienced twenty five years of civil war, Lesotho witnessed violent demonstration leading to deaths in 1998 as a result of the general election Zimbabwe is not left out in these orgies of violence, from1999 it experienced a period of political and economic upheaval. All the South countries of Southern Africa were liberated and white minority regimes gave way to democratically elected governments, the most dramatic of which was the release of Nelson Mandela and the conduct of a democratic elections in which the African National Congress (ANC) led by him, came to power. Relative peace and stability was established in Mozambique after three decades of confrontation between warring parties.  Also in 1976 there was this urban violence initiated by schoolchildren and unemployed youth of Soweto. 

4.2	Major Causes of Conflicts in Africa
The causes of these conflicts are various and has been aptly summarised by Kofi Anana as cause by the:
‘long-term distortions’ in Africa’s political economy and the authoritarian legacies of colonialism which helped produce the “{winner-takes-all” and highly personalized forms of governance seen in parts of the continent. With the frequent lack of peaceful means to either change or replace leadership and the “often violent politicization of ethnicity,” in many African countries, it easy easy to see how conflict becomes inevitable’ (Former UN Secretary-General, Kofi Annan, 1998).
These conflicts have had and continued to have deleterious consequences for development and human dignity. A number of writers have postulated a link between underdevelopment and insecurity in Africa. They argue that economic growth and development depend to a large extent on configuration of a stable political system having the capability to provide for basic needs and to sublimate violent conflicts (Cyril Obi, 1998; Duffield M. 2003). This means that theoretically we can attribute the causes of Africa’s conflicts to two major plank of hypotheses;
(a) Underdevelopment and Poverty’ and on
(b) Poor political leadership or monolithic concept of the system of governance.

4.3 Impacts of Conflicts

Wars and famine which are the outcome of many conflicts in Africa have produced several negative impacts. With regard to the distribution of refugees, Crisp (2000) observes that by the end of the 1990s there were two main regions of displacement in Africa. The first region is located to the West and centred on Liberia, Sierra Leone, Guinea Bissau and Cote D’Ivoire. The second region covers a large area, swinging through the centre of the continent and stretching from Angola to the horn of Africa. Conflicts in Africa has accounted for several millions people turned into refugees, returnees and displaced persons. In addition, hundreds and thousands have been slaughtered from a number of conflicts and civil wars. (Global Issues, 2011).  When violent conflict erupts in a society, three things are of principal concerns. First, is the humanitarian aspect and the need to deal with the vulnerability of people who have lost their means of livelihood as a result of conflicts. The second is the security aspect which derives from possibility of trafficking in illegal arms, resulting in armed robbery, kidnapping, the rise of ethnic militia among others. Thirdly, is the problem of emotional stress and trauma which the victims suffer (sometimes for life). Betty Bassey(2009).  Within Africa, this problem seems to be visible in countries like Sudan, Somalia, Uganda, Cote D’Ivoire, Chad, Niger, Nigeria, Libya, DRC to mention just a few. While the incidence of conflict in Africa is on the increase and may be very disturbing, it has been argued that what makes a society an ideal polity is the extent to which their conflicting interests and needs are constructively managed, so that violence does not threaten its existence (Otite et al, 1999). 

4.4 The Gender Dimensions of these Conflicts are Phenomenal.

Women and men have different experiences of conflict whether as combatants or civilians because of pre-existing gender inequality. Woman and children are usually victims of horrific atrocities and injustices in conflict situations. “While more men are killed in war, women often experience violence, forced pregnancy, abduction and sexual abuse and slavery. Their bodies, deliberately infected with HIV/AIDS or carrying a child conceived in rape, have been used as envelopes to send messages to the perceived” enemy” (Rehn et al, 2002) The harm, silence and shame women experience in war is pervasive; their redress, almost non-existent. They seek peace that is rooted in social justice and freedom; and at the same time, they are struggling for gender equality against long-term structural factors, which reinforce social and gender inequalities and inhibit women’s leadership potential.  Rita Manchanda, a women’s peace activist from India, notes that “women are more likely to see a continuum of violence because they experience the connected forms of domestic and political violence that stretches from the home, to the street and to the battlefield”.  The harm, silence and shame women experience in violent conflict is pervasive: their redress, almost non-existent and the situation have been systematically neglected.

5. OVERVIEW OF CONFLCIT RESOLUTION METHODS IN AFRICA
Robert,A and Ash, T.G. (2009) defined Conflict resolution as a wide range of method of addressing sources of conflict-whether at the interpersonal level or between states and of finding means of resolving a given conflict or of continuing it in less destructive than say armed conflict.
 Processes of CR generally include negotiation, Mediation, Diplomacy and creative Peacebuilding. The term CR is sometimes used interchangeably with the terms dispute resolution or Alternative Dispute Resolution (ADR). The processes of Arbitration, Litigation and formal complaint processes through an ombudsman are part of dispute resolution and therefore they are also part of CR. The concept of CR can also encompass the use of non-violent methods such as civil resistance(also often called non-violent resistance) by a party to a conflict as a means of pursuing its goals, on the grounds that such means are more likely than arms struggle to lead to effective resolution to the conflict.                                                                                                                                                                                                                                                                                                                                                      
Conflict Resolution as both a professional practice and Academic field is highly sensitive to culture. In real African culture, CR makes more sense when it involves religious, tribal or Community leaders/elders to communicate difficult truth indirectly and make suggestions through stories, parables and sanctions. Presently, conflict resolution experts tend to use one or more of the five ways of addressing conflict.  They include; Accommodation, Avoidance, Compromise, Collaboration and Competition. However, there are other tools for conflict prevention and mitigation as illustrated in Table 1 below: 

Table: 1 Tools for Conflict Prevention and Mitigation 
	 TOOLS FOR CONFLICT PREVENTION AND MITIGATION

	 Official Diplomacy

	· Mediation
· Negotiations
· Conciliation
· Good offices
· Informal consultations
· Peace conferences
	· Unilateral good will gestures
· Conflict prevention or management centers
· Special envoys
· Diplomatic sanctions
· International appeal/condemnation
	· Crisis and war diplomacy
· Coercive diplomacy
· Diplomatic recognition
· Withdrawal of recognition
· Certification/decertification
· Hot lines 

	 Non-Official Conflict Management Methods

	· Mediation
· Support to indigenous dispute resolution and legal institutions
· Conflict resolution or prevention centers
· Peace commissions
	· Civilian peace monitors
· Visits by eminent organizations/individuals/
"embarrassing witnesses"
· "Friends" groups
· Non-violent campaigns
	· Non-official facilitation/problem-solving workshops
· Cultural exchanges
· Civilian fact-finding missions
· Humanitarian diplomacy

	 Military Measures

	· Preventive peacekeeping forces
· Restructuring/integration of military forces
· Professionalization/reform
of armed forces
· Demobilization and reintegration of armed forces
· Military aid
· Military-to-military programs
	· Alternative defense strategies
· Confidence-building and security measures
· Non-aggression agreements
· Collective security or cooperation arrangements
· Deterrence
· Demilitarized zones
	· Arms embargoes or blockades
· Threat or projection of force
· Disarmament
· Arms control agreements
· Arms proliferation control
· Crisis management procedures
· Limited military intervention
· Peace enforcement

	 Economic and Social Measures

	· Development assistance
· Economic reforms
· Economic and resource cooperation
· Inter-communal trade
	· Joint projects
· Private economic investment
· Health assistance
· Agricultural programs
· Aid conditionality
	· Economic sanctions
· Humanitarian assistance
· Repatriation or resettlement of refugees and displaced people

	 Political Development and Governance Measures

	· Political party-building
· Political institution-building
· Election reform, support and monitoring
· National conferences
	· Civic society development
· Training of public officials
· Human rights promotion, monitoring and institution-building
· Power-sharing arrangements
	· Decentralization of power
· Trusteeship
· Protectorates
· Constitutional commissions and reform

	 Judicial and Legal Measures

	· Commissions of inquiry/war crimes tribunals
· Judicial/legal reforms
	· Constitutional commissions
· Police reform
· Arbitration
	· Adjudication
· Support to indigenous legal institutions

	 Communications and Education Measures

	· Peace radio/TV
· Media professionalization
· Journalist training
· International broadcasts
	· Promote alternative information and communication sources
· Civic education
· Formal education projects
	· Peace education
· Exchange visits
· Training in conflict mgmt., resolution and prevention


Source: Summary of 24 Tools for responding to Conflict and building Peace by; Conflict Prevention Group; A Guide: Toolbox

6. CASE STUDIES OF ETHNOGRAPHIC MUSEUM AND THEIR IMPACTS
6.1. Case 1: Apartheid Museum, Soweto, South Africa

The Apartheid Museum is the story of the triumph of the human spirit over adversity. Beginning in 1948, the white elected National Party government initiated a process which turned over 20 million people into 2nd class citizens, damning them to a life of servitude, humiliation and abuse. Their liberation in 1994 with the election of Nelson Mandela, the prisoner who became president, is a climax in the saga of a nation’s resistance, courage and fortitude. The Apartheid Museum, which opened its door to visitors in 2002, is the first of its kind. It illustrates the rise and fall of apartheid: The racially prejudiced system that blighted much of its progress and the triumph of reason which crowned half a century of struggle. The Museum has been assembled and organized by a multi-disciplinary team of curators, film-makers, historians and designers. An architectural consortium comprising several leading architectural firms, conceptualized the design of the museum on a seven-hectare site. The museum is a superb example of design, space and landscape offering the international community a unique South African experience.

The exhibits are from film footages, photographs, text panels and artefacts illustrating the events and human stories that are part of the epic saga, known as apartheid. A series of 22 individual exhibition areas takes the visitor through a dramatic emotional journey that tells a story of a state sanctioned system based solely on racial discrimination. Through the museum the visitor is able to discover the true history of South Africa. Whoever you are, you cannot but come away with a deeper understanding and appreciation of this country, its darkest days and its brightest triumphs (www.dac.gov.za/publications/Guide/.../The%20Apartheid%20Museum.pdf)
The basic principle behind apartheid was simple – segregate everything. Cut a clean line through a nation to divide black from white and keep them divided. Visitors to this Museum will come to understand that any form of racial inequality leads to destruction. The award winning and internationally acclaimed Apartheid Museum communicates this by using dark images, sounds and atmosphere prevalent in that troubled era. It attempts to present a balanced account of 20th century South Africa. It recounts the political upheavals beginning in the last century and moves on to the transition from a racist state into Africa’s beacon of hope as the century turned again. The stark exterior of the museum immediately brings to mind images of detention, oppression and division and sets the stage for an interactive journey through the darkest years in South African history. The path through the museum leads one on a journey beginning with segregation, the cornerstone of apartheid. It takes one back through the history of the myriad cultures converging during the pre-apartheid era, through the years of race classification, the 150 acts of apartheid, detentions and the oppression of the nationalist regime. Visitors get to examine the rise of black consciousness, the armed struggle and finally witness the release of Nelson Mandela after 27 years of imprisonment which led to the final negotiations for peace. The Apartheid Museum experience is one of upliftment and liberation, both personally and socially, and leaves each visitor with a feeling of hope for the future, unburdened by the ills of the past. Tragedy and heroism, Tyranny and freedom, Chaos and peace. The Apartheid Museum is a journey, not just a destination but a journey to understanding, freedom and equality. It may be the most important lesson you will ever learn.

6.2	Case 2: House of Slaves, Goree, Senegal

Gorée is known as the location of the House of Slaves (French: Maison des esclaves). The House of Slaves (Maison des Esclaves) and its Door of No Return is a museum and memorial to the Atlantic Slave Trade on tiny Goree Island, 3 km off the coast of the city of Dakar, Senegal. It was built by an Afro-French Métis family about 1780–1784. The House of Slaves is one of the oldest houses on the island. It is now used as a tourist destination to show the horrors of the slave trade throughout the Atlantic world. The museum was opened in 1962 and curated until his death in 2009 by Boubacar Joseph Ndiaye, is said to immortalize the final exit point of the slaves from Africa. Historians differ on how many, if any African slaves were actually held in this building, as well as the relative importance of Goree Island as a point on the Atlantic Slave Trade, but visitors from Africa, Europe and the Americas, along with world leaders, continue to make it an important place to remember the human toll of African slavery. Walton 2005; TIMEeurope, 2004)

The Maison des Esclaves is a central part of the Goree Island UNESCO World Heritage site, named in 1978, and a major draw for foreign tourists to Senegal. Only 20 minutes by ferry from the city centre of Dakar, 200,000 visitors a year pass through the Museum here (Murphy 2004). Many, especially those descended from enslaved Africans, describe highly emotional reactions to the place, and the pervasive influence of Ndiaye's interpretation of the historical significance of the building: especially the Door of No Return through which Ndiaye argued millions of enslaved Africans left the continent for the last time. Before his death in 2008, Ndiaye would personally lead tours through basement cells, out through the Door of No Return, and hold up to tourists iron shackles, like those used to bind enslaved Africans. Since the publication of Alex Haley's Roots in the 1970s, African-American tourists from the United States have made the Museum a focal point, often a highly emotion laden one, to trips hoping to reconnect with their African heritage (Austenm, 2001; Preston, 2007) 

6.3	Analysis of economic and social values and impact of museum

6.3.1	Impacts of Apartheid Museum

According to Frommer's Review, many visitors passing through this world-class museum find themselves emotionally unsettled by its meticulous chronicling of apartheid history (http://travel.nytimes.com/travel/guides/africa/south/africa/johannesburg/33146/apartheid-museum/attraction-detail.html). The impact of the museum on the emotions of its visitors are staggering as evidence from the comments made by some visitors:
The most recent emotional outburst were by the 27 Journalists who were finalists of CNN Award. Their feelings were captured by Nnamid Okosieme in his articled titled ‘ Apartheid Museum dreges memories of the past’ as follows: 
‘For South Africans and foreigners that did not live through the dark days of Apartheid, the Apartheid Museum, situated about five kilometres south of the centre of Johannesburg, presents at once a vivid tale of man’s capacity for evil and endurance. The 6,000 square-metre sized museum, which sits on a seven-hectare span of recreated grassland, cost about 80 million Rand to build. For the 27 finalists of the 2011 edition of the CNN/Multichoice African Journalists Awards including this reporter, who toured the facility on Thursday, June 24, it was a chastening experience. For the journalists who had chatted gaily in the bus that took them from the Sandton Sun Hotel, the laughter faded once confronted with the reality of man’s inhumanity to his fellow man’.

To De Gustibus and Jaon (2011), ‘this museum is architecturally interesting and packed with thoughtful, often brutal, reminders of South Africa’s history. Here we explored the past that examined the story of apartheid from 1948 up to the democratic elections held in 1994. This period’s protagonist was and will always remain Nelson Mandela or as many South Africans call him Madiba. Madiba is easily remembered but many others should also be remembered including F.W. de Klerk, Desmond Tutu, Albert Lutuli, Oliver Tambo, Steve Biko, Joe Slovo, and the millions who supported and died for the struggle. The experience and the rumbling of emotions arising from the Museum and the drive-around of Soweto were both staggering and indelible’ (Posted by De Gustibus and Joan at Thursday, April) 

Another commentator:
This museum was very well done and provided a moving experience. Don't skip the video at the beginning of the tour. It sets the tone for the rest of the visit. I'm not always a museum buff. Sometimes they quickly bore me. This one kept my interest throughout, both emotionally and intellectually. I could have easily spent a half-day there reading more of the material. Having toured numerous other sites including Nazi concentration camps, the 'Killing Fields' in Cambodia, and the 'Hanoi Hilton' I felt that the Apartheid Museum told a meaningful and necessary story. It reminded me of the similar methods used world-wide in the oppression of people. 

6.3.2	Impact of Slaves Museum

Many world leaders have bene reported to have visited the Museum Thos renown world leaders included the Maison des Esclaves on their state visits: Pope John Paul II, two Presidents of the United States,  and Nelson Mandela have all made high profile stops (Murphy 2004). Mandela was reported to have asked to remain alone in the basement cells for twenty minutes in silent reflection upon his visit here (Howard 2008). 

6.3.3	Socio-economic role of Museums

Museums are cultural institutions that can provide the glue that binds communities together. Culture attracts people to a place, just as much as good schools, housing or transport and creates an environment in which other industries, goods and services can grow (NMDC, 2006). People want museums and appreciate values. Culture is at the heart of public places and museums can help raise the profile and quality of life in urban centres (NMDC 2010).  The values of museums in education, employment and building communities are various and tremendous, some of which can be underscored by the following statistics:

· 82% of British people want to have a museum or art gallery in their local town or city (NMDC 2010).
· 87% of people think the historic environment plays and important part in the cultural life of the country (Heritage Link, English Heritage, Historic Houses Association, National Trust and Heritage Lottery Fund 2006)
· There are 3.000 volunteers and over 140,000 friends linked to major UK museums (NMDC, 2010).
· The profile of museum visitors in broadening. Since 2002/3 there has been a 36% increase in the number of visits to national museums from people in low-income groups
· Renaissance funded museums delivered a 24% increase in visitor numbers from low-income groups C2DE and a 6% increase in black and minority ethnic visitors (NMDC, 2006). 
· Around 40% of adults from black and minority ethnic backgrounds, 58% of adults with a limiting disability or illness, and 56% of adults from lower socio-economic groups visited at least one type of designated historic environment site during the last year (Heritage Link, English Heritage, Historic Houses Association, National Trust, Heritage Lottery Fund, 2006).
· In 2008/09 there were over 664,000 instances of on-site activity with adults (up 37% since 2006/07) and over 268,000 instances of outreach activity with adults in Renaissance funded museums (Morris Hargreaves McIntyre on behalf of Museums, Libraries and Archives Council (MLA), 2009).
· Renaissance Hub museums worked with over 3,400 adult community groups in 2008/99.
· Heritage Open Days, organised by volunteers for local people, are the biggest mass participation event in England with over 3,500 properties and over one million people taking part (Heritage Link, English Heritage, Historic Houses Association, National Trust, Heritage Lottery Fund 2009).
· 45% of museum-goers agree they feel more positive towards other people and their cultures as a result of a visit to a museum (Demos 2006).
· 81% of teachers think it either ‘likely’ or ‘very likely that pupils had learned more about other people and communities as a result of visits to museums (Demos 2006).
· The museum sector is supporting a large workforce. There are around 2000 museums in England, employing over 27,600 people, with over 4300 employed in local authority museums (LISU at Loughborough University for MLA, 2006).
· Over 100,000 people in the UK (94,000 in England and Wales) volunteer at independent museums, with 20,000 volunteering regularly, providing the equivalent of 6,470 full time employees or £108 million of independent museum’s resources (Babbidge, Adrian, Egreria  2009).

7. THE CASE FOR USING PEACE MUSEUM FOR PROMOTING PEACE IN AFRICA
The role of museums in promoting education is universally accepted by experts (Mudenda, 2002; Zeller 1989). Similarly, the unquantifiable value of education in promoting peace has also been endorsed by many experts (Kelman 1978; Salomon 2010; Druckman 1994; Dimonstenis 1996; Seymour 2003; Lederach 1996; Zartman 1989; Brahm 2006; Freire 2000; Prakashvelu 2006 and Dekel 2011). Therefore extending the role of museum to promote peace education is well placed. In particular creating special museums for the interpretation of conflicts and peace mediation has been on the rise in several parts of the world and as shown by the two case studies drawn from Africa that have been presented in this paper.
A peace Museum can be created towards achieving the psychological solution to conflict resolution. It educates, appeals and expected to produce a fundamental change in attitude of the actors engaged in conflict (Seymour 2003). Therefore, it is very important to create more peace museums in Africa to cope with the growing conflicts..
According to Seymour (2003), the effects of conflict on the psychology of individuals and a society are as profound as they are neglected and they are not so much less tangible than the physical destruction of war. Seymour (2003) explained further that 
’If the attitudes that lead to conflict are to be mitigated, and if it is taken that psychology drives attitudes and behaviors of individuals and groups, then new emphasis must be placed on understanding the social psychology of conflict and its consequences. The suffering and trauma that are the results of war need to be addressed and prioritized in plans for peace. Effective means for dealing with these less-visible consequences of violent conflict must be developed if a true and sustained peace is to be realized’. 
For a comprehensive understanding of conflict and conflict management, social psychology as a frame of analysis should be used as a complement to the political and economic analyses usually used. Economic analysis explains the underlying inequities and injustices that exist in conflicted societies, while political analysis contributes to understanding the nature and inadequacies of states, ideally leading to models of responsible and legitimate governance. Both the political and economic approaches are essential for understanding the root causes of violence, and for offering necessary perspectives on effective conflict management. Yet for a comprehensive analysis of conflict, social-psychological dimensions must also be understood and addressed. Social-psychological analysis, when combined with political and economic analyses, allows for deeper insights into conflict and conflict management (Seymour, 2003). The author hereby suggests evoking social psychology of conflict can be achieved through peace education as powerful tool for peace museum among others.
At the heart of the causes of any conflict is abuse of human rights, which underlie any of the perceived causes that have been linked to political, economic or cultural factors. Analyses and discussion in section 3 shows that there has been little emphasis placed on the use of museum in high conflict zones in Africa. The two interpretation museums discussed in Section 6 have shown that museums have potential roles to play in mediating conflicts, especially prevention of conflicts. Although the intended role of developing these museums might have been purely educational and cultural but they have emotional roles that speak deep into the minds of young, old male and female that such abuse of human rights are condemnable and detestable. In retrospect they stand condemnable and should not be allowed to occur. Goree Island Museum was created not because of conflicts per se  the museum was created to interpret the evils of slave trade, while in the case of Soweto the museum was created to interpret some of the brutal treatment that accompany apartheid and how people or nationalists were resolved to fight for their freedom
 Countries which have experienced conflict that have been resolved or is still lingering need to develop an interpretation museum as reminders of the evil act from which valuable lessons can be learned. The timing of the creation of the museum is of the essence in the case of Goree, the museum was created centuries after the slave trade was abolished. In the case of South Africa, it was not conflict but people were fighting for their freedom from political domination by the colonial masters.
The simple approach suggested for using museum to mediate conflict is to ensure that the warring parties are made to:
(i) Undergo peace education in formal institution or
(ii) Go on study tour to some of peace museums where good education can be obtained in the area related to the conflict under mediation. By so doing, the parties to the conflict will be exposed to the realities of the conflict they are about to go through and supposedly want to learn from the mistakes. The participants will be able to feel the evil impacts of conflicts. It is presumed that the emotional impact on visiting these museums might trigger off some tangible trade-off in the peace negotiation that might engender amicable resolution of the conflict being dealt with.
(iii) The use of peace museum as a tool for conflict mediation needs to be mainstreamed into the conflict cycle and mediation process, preferably before conflict reaches escalation stage or after de-escalation stage before final peace mediation (Fig 1).
The overarching goal of the peace education proposed is that it will be developed to overcome critical challenges facing the current approach to peace education. The material presented must be such that it will be able to overcome critical challenges facing peace education. According to Seymour (2003) these challenges discussed include:
 
(a) The need to create a societal "ripple effect" whereby the impact of peace education programs spreads to wider social circles of non-program participants; 
(b) increasing the endurance of desired program effects in the face of their easy erosion; 
(c) the need for differential programs, given the differences of each group's needs and the role that each plays in the conflict; and 
(d) the need to find ways to bridge  the gap that divides the cultivation of desired general dispositions, principles and values and their application in specific situations where competing motivations are dominant. These four challenges appear to pertain to the very core of peace education; they transcend questions of specific goals, methods, contents, age of participants or the surrounding socio-political context. 


Fig 1: Conventional Conflict Cycle

In addition to these four challenges others are rooted in severe inequalities, built into the social fabric of societies in conflict. Peace education in regions of intractable conflict is often carried out in socio-political contexts that essentially negate the messages of such programs (e.g., Barash, 1997). Overcoming societies' opposition is one of the major justifications for those programs. But societal opposition to what has been described as a subversive activity during ongoing intractable conflict (Minow, 2002) is not the only challenge peace education faces: Contradictory collective narratives, charged negative emotions, sever inequalities and more (Salomon, 2004; Salomon, 2006). Some of these are dealt with head on, as is the case of historical memories that fuel the conflict (e.g., McCully, 2005; Roe and Cairns, 2003), or opposing identity constructions that, likewise, underlie the conflict (Halabi and Son]nestein, 2004). 
 
But these challenges   do not pertain to the very core of peace education as are the challenges of the ripple effect, the endurance of effects, the need to provide differential approaches and the relations between general dispositions and their specific application. In the absence of any one of the four, peace education may likely be a local, well intended activity, but with little enduring and socially impacting value. Revisiting the challenges discussed here raises the question of whether they apply only to peace education in the context of intractable conflict. Or do they apply also, partly or wholly, to education for human rights, anti-racism, tolerance, and their likes? 

These four major challenges are common also to other kinds of programs: Human rights, anti-racism, tolerance and such as they are carried out in socio-political contexts that negate the messages of the programs. But the differences between peace education and the other programs are clear enough, but there is also an important commonality. All these programs, pertain to changing hearts and minds in social environments that are not very supportive of their messages: Human rights and civic education in certain developing countries (e.g., Fok, 2001), tolerance for minorities in particular minority-rich countries (e.g., Weldon, 2006), and anti-racism in multi-national countries (e.g., Penketh, 2000). Such programs – explicitly or implicitly – aim at having a societal, not only individual impact, hope to attain enduring effects, need to take ethnic and social group differences into serious account and need to combine general

8. CONCLUSION AND RECOMMENDATIONS
Africa faces a stark reality of increasing conflicts in the constituent countries since the past fifty years. The wave of these violent conflicts sweeping across African countries makes one to begin to explore other ways to mediate. The Peace museum will no doubt play a unique role in mediating some of these conflicts.  The fact that these conflicts are further exacerbating conditions of impoverishment in these regions meant that we need to find a lasting solution to the problem. Usually mediation ends on a conference table. This paper is recommending the use of museum not only to promote peace but also organize study tours for major actors in a conflict, which might help to evoke their emotional and speedy response to peace mediation

It is recommended that Peace museums be established in all the five sub-regions of the African Continent, especially the countries with the most protracted conflict resolved, not resolved or emerging. This include; Sudan, Somalia, Democratic Republic of Congo (DRC), Egypt, Nigeria, Zimbabwe, Liberia, Uganda, Kenya, Cote D’Ivoire, Ethiopia, South Africa, Angola and Rwanda.  This will contribute immensely towards the campaign to shun violence and embrace peace. 
The value of peace mediation cannot be overemphasized. No matter our profession or lifestyle, we all know that violence can and will show up in our lives sooner or later. So, we must prepare for that day by educating ourselves and training. We should not neglect this simple advice. If we expose people regularly to peace education, we will reap the benefits of a seasoned response to conflict. If we don’t train, we will find ourselves at a deficit and reap the outcomes of that choice as well.

Creating peace museum has both economic and social benefits as highlighted in Section 6 of this paper. In addition to the educational and psychological roles of these museums, the potential contributions of such museum to job creation and boosting of tourism industry in the countries of their locations are very high.
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